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GENERAL OBJECTIVES, RESEARCH QUESTIONS AND SCIENTIFIC
RELEVANCE

Living labs, policy experiments, and other ways of ‘learning-by-doing’ gain rapidly popularity in the field of public
policy. Such practices have in common that they all look for new and innovative solutions for recurring policy
problems and want to systematically collect evidence about what policy solutions works. This development is
reflected in the rise of “design thinking” in the policy sciences (Howlett, 2014; Bason, 2016; Mintrom & Luetjens,
2016). Design thinking can help to bring in more creativity in policy making, by applying prototyping and
experimentation to enable creative learning processes (Crosby et al. 2016) and collaborative innovation. The rise
of living labs, field labs, pilot programs in which all kinds of (participatory) design methods are applied, illustrates
the increasing attention for this explorative style of policy-making, governance and public service delivery.
However the public context in which design-thinking is applied, also raises serious dilemmas and questions
(Hillgren et al. 2011).

The objectives of this panel are:

- to explore the principles of applying design-thinking in the worlds of policy-making and governance (what are the
main elements of design approaches in this domain, what are the criteria that have to be met)

- to analyse and compare current practices of design approaches for policy-making and governance in order to
find out relevant patterns, styles and typologies;

- to investigate the potentials as well as the pitfalls, limitations and normative dilemmas of design-thinking for
policy and governance.

With this panel we will contribute to the emerging scientific debate about how to come to new ways of "analysis
for policy" and "evidence-based policies" with help of new ideas about applying abductive reasoning, imagination
and divergent thinking. Based upon the panel we will publish a special issue about this topic in a relevant journal
in the field.
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CALL FOR PAPERS

Living labs, policy experiments, and other ways of ‘learning-by-doing’ gain rapidly popularity in the field of public
policy. Such practices have in common that they all look for new and innovative solutions for recurring policy
problems and want to systematically collect evidence about what policy solutions works. This development is
reflected in the rise of “design thinking” in the policy sciences (Howlett, 2014; Bason, 2016; Mintrom & Luetjens,
2016). Design thinking can help to bring in more creativity in policy making, by applying prototyping and
experimentation to enable creative learning processes (Crosby et al. 2016) and collaborative innovation. The rise



of living labs, field labs, pilot programs in which all kinds of (participatory) design methods are applied, illustrates
the increasing attention for this explorative style of policy-making, governance and public service delivery.
However the public context in which design-thinking is applied, also raises serious dilemmas and questions
(Hillgren et al. 2011). This panel is meant to explore the principles of applying design-thinking in the worlds of
policy-making and governance, to analyse current practices and to reflect upon its potentials as well as its pitfalls.

This panel invites papers that explore the principles, practices and potentials of applying design thinking or design
approaches to solve governance issues. We welcome conceptual reflections about the meaning and possible
approaches of design thinking for governance and public policy. But we are also highly interested in in-depth case
studies and evaluations of applications of design-thinking (like design experiments). And we invite critical
reflections about the applicability of applying approaches like prototyping in this field and the dilemmas
surrounding those practices.
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Session 1 The Design of Policy and Governance Design: setting the scene

Thursday, June 29th 08:15 to 10:15 (Block B 4 - 6)

Discussants

Giliberto Capano (University of Bologna)

Emma Blomkamp (University of Melbourne)

Applying design methodology in Public Administration. A state of the art.

Margot Hermus

Arwin van Buuren (Erasmus University Rotterdam)

William Voorberg (Erasmus University Rotterdam)

Victor Bekkers (Erasmus University Dpt. of Public administration and sociology)

Policy Design:

B. Guy Peters (University of Pittsburgh)

Nenad Rava (Strategic Innovation Lab)

Design Approaches in the Public Sector: Problematizations, Actors and Transformations in the
French Administration

jean-marc weller (LISIS)

Frédérique Pallez (Mines Paris-Tech )

Emmanuel Coblence (Institut Supérieur de Gestion, Paris)
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Session 2 Practices of Policy and Governance Design

Thursday, June 29th 10:30 to 12:30 (Block B 4 - 6)

Discussants

William Voorberg (Erasmus University Rotterdam)

Chris Koski (Reed College)

Designing social innovation processes for blue-green infrastructures

Arwin van Buuren (Erasmus University Rotterdam)

Astrid Molenveld (Erasmus University Rotterdam)

William Voorberg (Erasmus University Rotterdam)

Inter-Organizational Relations and the Implementation Process: An Analysis from the RSBY

Chang Yee Kwan

Dayashankar Maurya ( T A Pai Management Institute)

Design parameters for invitational urban governance. Redesigning the Right to Challenge in
Rotterdam.

Arwin van Buuren (Erasmus University Rotterdam)

Jitske van Popering-Verkerk (Erasmus University of Rotterdam)
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Session 3 Policy and Governance Design: potentials and outlook

Thursday, June 29th 13:30 to 15:30 (Block B 4 - 6)

Discussants

B. Guy Peters (University of Pittsburgh)

Arwin van Buuren (Erasmus University Rotterdam)

Policy Punctuation through Policy Design: Examining the Feedback Effects of Policy Design
Changes

Chris Koski (Reed College)

Saba Siddiki (Syracuse University)

Beyond touchpoints: The role of design in policy making

Erin Entrekin (ThinkPlace)

Co-Design for Government: magic bullet or magical thinking?

Emma Blomkamp (University of Melbourne)
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