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Questions of ethnicity, multi-culturalism, gender or social equity have become increasingly salient to political
discourses and public policy-making. To the extent that societies have become more diverse and struggle with
their inclusiveness, the theory and practice of representative bureaucracy also becomes more significant to
students of public policy and administration. The concept of representative bureaucracy raises questions about
the link between the socio-demographic make-up of public bureaucracies, government responsiveness and
administrative accountability as well as the effectiveness and efficiency of public policy making and
implementation.

The study of representative bureaucracy is concerned with the relationships between the make-up of public sector
workforces and the socio-demographic characteristics of the societies they are supposed to serve. As public
bureaucracies are major players in the making and implementation of public policies, the questions whether
diverse social groups are ‘passively’ or even ‘actively’ represented in public sector organizations also move to
center stage of public policy analysis. So, what are the consequences of ‘representativeness’ – or the lack of it –
for the quality of service delivery, for relations to citizens, and for the diversity management within public
organizations? And what are the wider implications for the levels of public trust, the accountability and legitimacy
of government, and for power-sharing arrangements in state and society?

This panels seeks to advance the comparative analysis of the policy implications (ranging from the agenda-setting
and formulation of public policies to the delivery and evaluation of public policy programs) of having or not having
public bureaucracies that can serve as representative institutions. To this aim, theoretical and empirical (both
qualitative and quantitative) submissions are invited. In addition to individual case or country studies, contributions
with comparative perspectives looking at variation across policy domains, types of public sector organizations,
levels of government or national systems of public policy-making are particularly encouraged.
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Session 1 Representative Bureaucracy I: Encouraging and Sustaining Inclusive and
Diverse Societies

Wednesday, June 28th 16:15 to 18:15 (Block B 2 - 1)

Discussants

Eckhard Schroeter (German University of the Police)

No integration without representation? What representative bureaucracies can do and cannot do
for diverse societies

Eckhard Schroeter (German University of the Police)

Public Sector Diversity and Inclusiveness: Concepts, Findings and Suggested Policy Actions

Meredith Edwards (Institute for Governance and Policy Analysis)

Outcomes of under-represented policy making: Transgender rights in India

Angela Chaudhuri (Swasti)

Deya Bhattacharya (Swasti Health Resource Centre)

Sri Bhavani Kumaran (Swasti)

Gadha Raj (Swasti)

How Inclusive is Inclusive Peace? Women in Shaping Public Policy for Peace in Mindanao

ELISEO JR. HUESCA (Davao Oriental State College of Science and Technology; Institute of Asian Studies,
UBD Brunei)

The gender of post-separation bureaucracies: A cross-national investigation

Kay Cook (RMIT University )

DOES COLLABORATION MAKE FAIRER POLICY FOR MARGINAL GROUPS? LESSONS FROM
AOTEAROA/NEW ZEALAND

Rachel Simon-Kumar (The University of Auckland)
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